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*ÂäñÛèÚÂóäßòÓÚóÕ­èãÈóÚèõÉòã
*ÈóÚèõÉòãË¬èãßòÓÚóÈóÚÜäñÉČó

*ĀÂ­ÜòÎìóÈóÚÜäñÉČóÕ­èãÈóÚèõÉòã
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ÂóäØČóÈóÚÜäñÉČóßä­îâÈóÚèõÉòã
ØČó Routine / Research ßä­îâąÂòÚ

ÿÜ­óìâóã Ýú­äòÛÛäõÂóä/îÈÅ°Âä



* Research : RĂÚæòÂêÔñÃîÈ R to R

-ÂóäÛäõÂóäÂóäé÷Âêó
-ÂóäØČóÈóÚÖóâìÚ­óØöć
ÅèóâäòÛÝõÕËîÛ

ÈóÚÜäñÉČó(Routine)

* ÂóäèõÉòãÿßøćîĀÂ­ÜòÎìó
ìäøîßòÓÚóÈóÚ

ÂóäèõÉòã(Research) 

ĀÂ­ÜòÎìó/ßòÓÚóÈóÚ     

ÈóÚÜäñÉČó* âöÜäñëõØÙõáóß maream_su@hotmail.com

Routine to Research



ÂóäĂË­ÈóÚèõÉòãÿÜĆÚÿÅäøćîÈâøîØČóĂì­ÿÂõÕ
Âóäëä­óÈÅèóâäú­ ÿßøćîÚČóâóßòÓÚóÈóÚ
ÜäñÉČó  ÝæõÖÝæÈóÚèõÉòãîîÂâóăÕ­Āæ­è  
Ü­îÚÂæòÛăÜßòÓÚóÈóÚÜäñÉČóĂì­ÕöÃ÷ĈÚ 
(èõÉóäÔ° ßóÚõË)

maream_su@hotmail.com













ÜòÎìóĀæñîùÜëääÅ

ÈóÚÜäñÉČóâóÂResearch methodology

ÃóÕÝú­ä¬èâÅõÕ
äñÿÛöãÛèõÙöÂóäĂË­ÿÈõÚ
ÈÛÜäñâóÔ

ØČóîã¬óÈăäĂì­ÛùÅæóÂäÿìĆÚ
ÅèóâëČóÅòÎ



ÂóäĀÂ­ăÃ
Þ÷ÂîÛäâèõÉòãÿËõÈÜÏõÛòÖõÂóä training/coaching èõÉòãÉóÂÈóÚÜäñÉČó

Research seminar or æÜää.

ìóÖòèË¬èãÚòÂèõÉòã (ßöćÿæöĈãÈ/Ýú­âöÜäñëÛÂóäÔ°)

ìóĀìæ¬ÈØùÚ ìäøîÿÜĆÚØùÚëÚòÛëÚùÚ

ìóîóÉóäã°ØöćÜä÷ÂêóâóË¬èã oŕ ÅæõÚõÂèõÉòãµ 

ÉòÕÖòĈÈéúÚã°èõÉòã/éúÚã°ÉòÕÂóäÅèóâäú­
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? ÜòÎìóÚöĈÿÂõÕÉóÂëóÿìÖùĂÕ   
? ØČóăâÝæÿÜĆÚÿË¬ÚÚöĈ
? âöèõÙöÂóäĂÕĀÂ­ăÃÜòÎìóÚöĈÛ­óÈ  
? âöèõÙöÂóäĂÕßòÓÚóÈóÚĂì­ÕöÃ÷ĈÚ
? ÿÂõÕîñăäÃ÷ĈÚ
? ØČóăâÖ­îÈÿÜĆÚîã¬óÈÚöĈ
? âöèõÙöîøćÚØöćÕöÂè¬óÚöĈìäøîăâ¬

ÂòÛ Questions ÿî®ñ!



ÂõÉÂääâØöć 1 
ÅĀÛ¬ÈÂæù¬â 3ÅÚ ÖóâÈóÚØöćØČó

Åé÷ÂêóÈóÚÖòèîã¬óÈèõÉòã R to R ÉóÂ
web site /èóäëóä

ÅèõÿÅäóñì°/ëäùÜè¬ó ÖóâìòèÃ­î 5W 1H
(ÜòÎìóÅøîîñăä ØČóÂòÛĂÅä ØČóØöćăìÚ ØČóîñăä
ÿâøćîăä ØČóîã¬óÈăä)

ÅĂì­ÿèæó 10 ÚóØö ĀæñÚČóÿëÚî











ÂõÉÂääâØöć 2 
ÅÞ÷ÂÜÐõÛòÖõÂóäÿÃöãÚÿÅ­óāÅäÈÈóÚèõÉòã

ÅäñÕâëâîÈØöćÉñØČóÖ¬îãîÕÉóÂÃ­îÿëÚîĀÚñ
ÃîÈÈóÚèõÉòãØöćÖÚÿîÈëÚĂÉ
ïÂČóìÚÕÜòÎìó/ëõćÈØöćÖ­îÈÂóäßòÓÚó

ïÖòĈÈËøćîÿäøćîÈ

ïÂČóìÚÕèòÖ×ùÜäñëÈÅ°

ïÃîÛÿÃÖÂóäèõÉòã

ÿÜĆÚÖ­Ú







Öòèîã¬óÈËøćîÿäøćîÈÈóÚèõÉòã



Öòèîã¬óÈËøćîÿäøćîÈÈóÚèõÉòã



Öòèîã¬óÈËøćîÿäøćîÈÈóÚèõÉòã
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ÂóäÿÃöãÚ
äóãÈóÚÂóäèõÉòã
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ë¬èÚ

ÿÚøĈîìó

ÛØØöć 1

ÛØÚČó

ÛØØöć 2 

èääÔÂääâ

ØöćÿÂöćãèÃ­îÈ

ÛØØöć 3 

èõÙöÕČóÿÚõÚÂóä

èõÉòã

ÛØØöć 4 

ÝæÂóäèõÿÅäóñì°

Ã­îâúæ

ÛØØöć 5

ëäùÜÝæ 

îáõÜäóãÝæ 

Āæñ

Ã­îÿëÚîĀÚñ



T
ÿÜ­óìâóã / 
ÿÂÔÒ° : T

maream_su@hotmail.com

-ÂóäÛäõÂóä.............
-äñÛÛ¦¦¦¦¦¦
-ìæòÂëúÖä
-Åèóâëóâóä×ĂÚÂóäØČóāÅäÈÈóÚ
-ë×óÚØöć
-ÂóäÿÈõÚ
-ßòëÕù

A

ÜòÎìó

*ÖČćóÂè¬óÿÂÔÒ°
*ăâ¬ÿÜĆÚăÜ
ÖóâÿÜ­óìâóã

ëáóßØöćÿÂõÕÃ÷ĈÚÉäõÈ : A

Ö­îÈÂóäĀÂ­ăÃ / 
ßòÓÚó : N



ĝŊŗŀŏĶŊŗŀĚĚŅĬĺŇěńĵ
ĽńŘĬĔŃĪńħĶńħ

ŒĝƟĶŃŏĭňĵĭĺŇīňĺŇěńĵŒħ
ĔŅĶĺŇěńĵĽŜŅĶĺě-ȮĺŇěńĵ
ŐĸŃıńĥĬŅ-
ĔŅĺŇěńĵŏĝŇĚĪħĸŀĚ-
ĔŅĶĮĶŃŏĴŇĬ

ĪŜŅĔńĭŒėĶȮ+ ĪňŗœľĬ
&ĮĶŃĝŅĔĶ-ĔĸŋƞĴŏĮƚŅľĴŅĵ'

ŒĝƟŏėĶŊŗŀĚĴŊŀ-
ŏĪėĬŇė-ĺŇīňĔŅĶŒħ
&ĨńĺŐĮĶĨƟĬ-
ĨńĺŐĮĶŀŇĽĶŃ'

ıńĥĬŅŀŃœĶȮŐĔƟĮƤĠľŅŀŃœĶ-
įĸĪňŗħňĨƟŀĚĔŅĶŒľƟŏĔŇħĕŉŘĬȮ&ĨńĺŐĮĶĨŅĴ'
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ßÛÜòÎìóîñăäìäøîÿäøćîÈĂÕØöćÖ­îÈÂóäßòÓÚóÈóÚ
?ÉóÂÂóäÛäõÂóä/ÜÐõÛòÖõÈóÚ

...........................................................................................................

...........................................................................................................

...........................................................................................................
................



1. ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó
2. ÂäîÛĀÚèÅõÕØöćĂË­ĂÚÂóäèõÉòã
3. ÅČó×óâÂóäèõÉòã
4. èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã
5. ëââÖõÑóÚÂóäèõÉòã (×­óâö)
6. ÃîÛÿÃÖÂóäèõÉòã (ÜäñËóÂä Âæù¬âÖòèîã¬óÈ ÖòèĀÜäØöćé÷Âêó (ÖòèĀÜäîõëäñ , Öòè
ĀÜäÖóâ) ÿÚøĈîìó/ÈóÚ  ë×óÚØöć  äñãñÿèæóØöćĂË­ĂÚÂóäØÕæîÈ/èõÉòã/ÜäñÿâõÚ)

7. ÚõãóâéòßØ°ÿÊßóñØöćĂË­ĂÚÂóäèõÉòã
maream_su@hotmail.com

ÛØØöć 1 ÛØÚČó
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ÅèóâÿÜĆÚâóĀæñÅèóâëČóÅòÎÃîÈÜòÎìó

1.ÅèóâëČóÅòÎÃîÈÜòÎìó  î­óÈ.....ßäñÛäâäóāËèóØ/ ßäñ
äóāËèóØ äòÑÙääâÚúÎ ĀÝÚ ÚāãÛóãĀÚèÅõÕ/ØåêÐö  
ÝæÂóäèõÉòãÃîÈÚòÂèõËóÂóäéé.

2.ÿëÚîÜòÎìó î­óÈ... ÝæÂóäÜäñÿâõÚ ëâé.

ÝæÂóäèõÿÅäóñì°ÉóÂÜäñËùâ/ÜÏõÛòÖõÈóÚ/ãòÈăâ¬ăÕ­
ÜäñÿâõÚ

3.èõÿÅäóñì°ÜòÎìóè¬óÿÂõÕÉóÂëóÿìÖù
è¬óé.èõÙöÂóäÛäõìóä/èõÙöÂóä/äñÛÛ
ÜòÉÉùÛòÚ ăâ¬ÿìâóñëâ ăâ¬ÿîøĈîîã¬óÈăä

4.ëõćÈØöćÖ­îÈØäóÛ/ßòÓÚó î­óÈ.....ĀÚèÅõÕ 
ØåêÏö
ÝæÂóäèõÉòã..

ÛØØöć

1

ÿÂÔÒ°/ ÿÜ­óìâóã
Target

ëáóßØöćÿÂõÕÃ÷ĈÚÉäõÈ
Actual

GAP
ÖòèĀÜäÖóâ
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ÅèóâëČóÅòÎĀæñ
ÅèóâÿÜĆÚâó
ÃîÈÜòÎìó

ÿäøćîÈØöćØČóâöÅèóâëČóÅòÎîã¬óÈăäĂÅäè¬óëČóÅòÎ

ÿäöãÛÿäöãÈĂÚÿËõÈ
ëòÈÿÅäóñì°

ÜòÎìóÚöĈ âöëóÿìÖùÉóÂîñăäÛ­óÈ
ÉñĀÂ­ăÃØöćëóÿìÖùĂÕ

äú­ăÕ­îã¬óÈăäè¬óÿÜĆÚ
ÜòÎìó

ĀæñÜòÎìóÚöĈëČóÅòÎ
îã¬óÈăä 

ØČóăâÖ­îÈØČóÿäøćîÈÚöĈ

î­óÈÅèóâëČóÅòÎ
ÉóÂØåêÏö
ĀÚèÅõÕ
ÝæÂóäèõÉòã

èõÙöĂÕ/
äúÜĀÛÛĂÕ 
ÚèòÖÂääâĂÕ
ÕöØöćëùÕ
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ÅČó×óâÂóäèõÉòã

ëîÕÅæ­îÈÂòÛÜòÎìóÂóäèõÉòãÿî®ñ...ØČóăâ
îã¬óÈăä
ĀÖÂÖ¬óÈÂòÚ
ìäøîăâ¬
äñÕòÛĂÕ
ÿÜĆÚăÜÖóâ
ÿÂÔÒ°ìäøîăâ¬ÖîÛÜòÎìóāÉØã°èõÉòã

ÅäîÛÅæùâ
ëõćÈØöćÖ­îÈé÷Âêó

ÿÜĆÚĀÚèØóÈ
ăÜëú¬ÂóäÅ­Úìó
ÅČóÖîÛÕ­èã
ÂäñÛèÚÂóä
èõÉòã

ÅČó×óâÃîÈÂóäèõÉòãØöćÕö ÿÜĆÚîã¬óÈăä
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èòÖ×ùÜäñëÈÅ°ÂóäèõÉòã

ëîÕÅæ­îÈÂòÛÿäøćîÈØöćèõÉòã

ëòĈÚÂñØòÕäòÕ
ăÕ­ĂÉÅèóâ

ÖîÛÜòÎìóāÉØã°èõÉòã
ÅäîÛÅæùâ
ëõćÈØöćÖ­îÈé÷Âêó

ÿßøćî...
-é÷Âêó
-ÿÜäöãÛÿØöãÛ
-ÜäñÿâõÚ
-ßòÓÚó
-ëä­óÈ
-èõÿÅäóñì°

èòÖ×ùÜäñëÈÅ°ÃîÈÂóäèõÉòãØöćÕö ÿÜĆÚîã¬óÈăä



Öòèîã¬óÈèòÖ×ùÜäñëÈÅ°ÂóäèõÉòãĀæñÅČó×óâ
ÅËøćîÿäøćîÈ ÂóäßòÓÚóäñÛÛëóäëÚÿØéÂóäÛäõìóäÈóÚèõÉòãĀæñÑóÚÃ­îâúæèõÉòãÅÔñÛäõìóäÙùäÂõÉ 
âìóèõØãóæòãÿËöãÈĂìâ¬

ÅèòÖ×ùÜäñëÈÅ°
ïÿßøćîßòÓÚóäñÛÛëóäëÚÿØéÂóäÛäõìóäÈóÚèõÉòã ÿßøćîÂóäÛäõìóäÉòÕÂóäÈóÚ ÂóäÖõÕÖóâÅèóâÂ­óèìÚ­óĀæñÂóäĂË­
ÈÛÜäñâóÔ ÉÚÂäñØòćÈÿëäĆÉëõĈÚÂäñÛèÚÂóäèõÉòãÅÔñÛäõìóäÙùäÂõÉ âìóèõØãóæòãÿËöãÈĂìâ¬

ÅÅČó×óâÂóäèõÉòã............................................................................

ÅèòÖ×ùÜäñëÈÅ°
ïÿßøćîßòÓÚóäñÛÛÑóÚÃ­îâúæèõÉòã ëóìäòÛÖäèÉëîÛ ÜäñÿâõÚÝæ èóÈĀÝÚÉóÂÃ­îâúæèõÉòã Āæñëóâóä×ëøÛÅ­ÚÃ­îâúæ
ëóìäòÛĂË­ĂÚÂóäÜäñÂòÚÅùÔáóßÂóäé÷ÂêóÕ­óÚÂóäèõÉòãÃîÈÅÔñÛäõìóäÙùäÂõÉâìóèõØãóæòãÿËöãÈĂìâ¬

ÅÅČó×óâÂóäèõÉòã............................................................................



Öòèîã¬óÈèòÖ×ùÜäñëÈÅ°ÂóäèõÉòãĀæñÅČó×óâ
ÅËøćîÿäøćîÈ    äñÛÛÛäõìóäÈóÚĀÉ­ÈÌ¬îâÛóäùÈîîÚăæÚ°

ÅèòÖ×ùÜäñëÈÅ°
ïÿßøćîßòÓÚóäñÛÛëóäëÚÿØéÿßøćîÂóäÛäõìóäÉòÕÂóäĀÉ­ÈÌ¬îâÛóäùÈ

ÅÅČó×óâÂóäèõÉòã............................................................................

ÅèòÖ×ùÜäñëÈÅ°
ïÿßøćîÿÜäöãÛÿØöãÛÅèóâß÷ÈßîĂÉÂ¬îÚĂË­ĀæñìæòÈĂË­ÃîÈÝú­ĂË­ÛäõÂóääñÛÛëóäëÚÿØéÿßøćîÂóäÛäõìóäÉòÕÂóäĀÉ­È
Ì¬îâÛČóäùÈ

ÅÅČó×óâÂóäèõÉòã............................................................................
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ÿßøćîÜäñÿâõÚāÅäÈÂóä.......CIPPIEST

ÅÿßøćîÜäñÿâõÚÛäõÛØÃîÈāÅäÈÂóä.......

ÅÿßøćîÜäñÿâõÚÜòÉÉòãÃîÈāÅäÈÂóä.......

ÅÿßøćîÜäñÿâõÚÂäñÛèÚÂóäÃîÈāÅäÈÂóä.......

ÅÿßøćîÜäñÿâõÚÝæÝæõÖÃîÈāÅäÈÂóä.......

ÅÿßøćîÜäñÿâõÚÝæÂäñØÛÃîÈāÅäÈÂóä.......

Åÿßøćîé÷ÂêóÜòÎìóĀæñÃ­îÿëÚîĀÚñØöćâöÖ¬îāÅäÈÂóä.......

ÅÿßøćîÿëÚîĀÚèØóÈ.....



ÃîÛÿÃÖÂóäèõÉòã
ÜäñËóÂä   
ÅÔóÉóäã°/ ÿÉ­óìÚ­óØöć/ÚòÂé÷Âêó ÉČóÚèÚé.ÅÚ  áóÅÿäöãÚØöćé.ÜöÂóäé÷Âêóé..ÅÔñ

.......................âìóèõØãóæòãé.

Âæù¬âÖòèîã¬óÈ
ÅÔóÉóäã°/ÿÉ­óìÚ­óØöć/ÚòÂé÷Âêó ÉČóÚèÚé.ÅÚ  áóÅÿäöãÚØöćé.Üö

Âóäé÷Âêóé..ÅÔñé.âìóèõØãóæòã...............................

èõÙöÂóäëù¬âÂæù¬âÖòèîã¬óÈ
ëù¬âËòĈÚáúâõ/ëù¬âîã¬óÈÈ¬óã/ÿÜõÕÖóäóÈ

Âæù¬âÿÜ­óìâóã 
ÅÔóÉóäã°/ÚòÂé÷Âêó 5 ÉČóÚèÚé.ÅÚ  áóÅÿäöãÚØöćé.ÜöÂóäé÷Âêóé..

ÅÔñé.âìóèõØãóæòã maream_su@hotmail.com



ÃîÛÿÃÖÂóäèõÉòã (Ö¬î)
ÿÚøĈîìó   /ÈóÚ/āÅäÈÂóä.........

Õ­óÚ/äñÛÛé..é.

äñãñÿèæó
ÉČóÚèÚ é.. ËòćèāâÈ äñìè¬óÈÿÕøîÚééé..áóÅÿäöãÚØöćéé.Üö

Âóäé÷Âêóéééé

ÖòèĀÜäØöćĂË­ĂÚÂóäé÷ÂêóÅäòĈÈÚöĈ
ÖòèĀÜäÖ­Ú  Åøî äñÛÛ/äúÜĀÛÛ/ÿßé/ë×óÚáóß/èùÓõÂóäé÷Âêó/ðæð
ÖòèĀÜäÖóâ  ÜäñÂîÛÕ­èã  

1) ÝæÂóäÛäõÂóäé    2) ØòÂêñéééé

3) Åèóâëóâóä×éé.          4) ÅùÔæòÂêÔñéé
5) ÅèóâÅõÕÿìĆÚé..

maream_su@hotmail.com
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ÃîÛÿÃÖÂóäèõÉòã

ĂË­èõÙöĂÕ/ÚèòÖÂääâĂÕ
ĀÂ­ÜòÎìó(ÖòèĀÜäÖóâ)

ØČóÂòÛĂÅä
-ÜäñËóÂä/Âæù¬âÖòèîã¬óÈ
-èõÙöÂóäëù¬âÖòèîã¬óÈ

ÈóÚ/āÅäÈÂóä..îñăä
-ÿÚøĈîìóëóäñ
-âóÖäÑóÚ 
-ëâää×ÚñØöćëČóÅòÎ
-

Ö¬óÈÉóÂ
-Ã­îÖÂæÈÿÛøĈîÈÖ­Ú
-Ã­îÉČóÂòÕÂóäèõÉòã

ØČóĀæ­èÖ­îÈÂóäăÕ­Ýæîñăä
ĀÂ­ÜòÎìóîñăäăÕ­ 

ßòÓÚóîñăä (ÖòèĀÜäÖóâ)

ØČóÿâøćîăìä¬/ØöćăìÚ
-äñãñÿèæó
-ë×óÚØöć
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ÚõãóâéòßØ°ÿÊßóñØöćĂË­ĂÚÂóäèõÉòã
Operational Definition

ăÕ­ÉóÂăìÚ:ÅèóâìâóãăÕ­ÉóÂ
ÂóäëòÈÿÅäóñì°ÃîÈÝú­èõÉòãÿîÈ

Úõãóâîñăä: ÅäîÛÅæùâ
-ÖòèĀÜäÖ­Ú
-ÖòèĀÜäÖóâ
-ÜäñËóÂä/Âæù¬âÿÜ­óìâóã

Úõãóâîã¬óÈăä : ÚõãóâÿËõÈÜÐõÛòÖõÂóäèòÕăÕ­/
ØÕëîÛăÕ­/ëòÈÿÂÖăÕ­/ÿÂĆÛÅñĀÚÚăÕ­

ØČóăâÖ­îÈÚõãóâ
ÿßøćîÅèóâÿÃ­óĂÉÖ¬óÈÂòÚ

Ö¬óÈÉóÂÚõãóâÿËõÈĀÚèÅõÕ ØåêÏö


