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Executive Summary

Purpose

Phra Nakhon Si Ayutthaya or “Ayutthaya” located in the center on Thailand. It was an
ancient capital city of Thailand with 2,557 square meters and surround by three main rivers
which are Pasak River, Lopburi River and Chao Phraya River. As the city has the river around that
made it became like an island where people live along both size. The city separates into 16
districts which are Phra Nakhon Si Autthaya District, Nakorn Luang District, Phachi District, Ban
Phraek District, Bang Sai District, Bang Saai District, Lad Bua Luang District, Bang Ban District,
Maharaj District, Bang Pahan District, Sena District, Uthai District, Bang Pa-in District, Phak Hai
District, Tha Ruea District and Wang Noi District.

In 2009, Ayutthaya has 1,126,456 Rai in total for agricultural area which are 40.50% of
the whole city. The area separated for wet-season rice 1,074,861 Rai, dry-season rice 628,793
Rai, seasonal fruit 37,559 Rai, seasonal vegetable 7,928 Rai, field crops farming 5,596 Rai and
flowering area about 375 Rai.

The city has 39,041 agriculturist and the important economic crops are rice, mango,
tangerine and cultivated banana. The economic animals are chicken, duck, pig, cow, buffalo,
and freshwater fish. Related to agricultural product processing, the city has been focusing on
the standard of the production or GAP (Good Agricultural Practice) which are include crops,
fisheries and livestock as rice, crops, banana, mango, chicken, chicken eggs, lobster, catfish, and
snake-head fish. The city also support the manufacturer/entrepreneur that has the GAP and has
been certified on their products which has 11 groups that spread in 7 districts which are
Tha Ruea District (1 group), Bang Sai District (1 group), Ban Ban District (2 groups), Phak Hai
District (2 groups), Maharaj District (3 groups), Sena District (1 group) and Bang Pahan District
(1 group) which have been registered as community enterprise.

Moreover, the city also provides the measure standard system to check the quality of
the agricultural as following:

1. Crops: the certify system to check and guarantee the production or GAP (Good

Agricultural Paretic)



2.

Economic animal checking system:

2.1 Every chicks must be considered and approved by Livestock Department before
sending to the farm

2.2 Parenting system of each farm must be under the GAP standard which livestock
officer of the city will track, follow up and check all the process of the farm

2.3 To distribute chicks, all the farm must ask for the permission from Livestock
Department which have to indicate the destination of distribution

2.4 Department of Fisheries control all buying and selling of Whiteleg shrimp by

recording the contact details of selling, buying and distributors.

According to the strategic development plan of Phra Nakhon Si Ayutthaya in 2014-2017

number 3 which are about production, trade, and service environmental friendly. The most

important project is to promote safety agriculture production and food that has the main

objective is to increase the capability to compete among enterprise. The strategies are 1.

Promote green industry 2. Promote safety agricultural 3. To improve the quality of product and

service of community and enterprise to become more standard according to the strategic

development plan of Phra Nakhon Si Ayutthaya. The reason of promotion for agriculture

production and safety food is to improve the agriculture market and increase agriculturist

income. The researcher concept is to investicate the development of safety agricultural market

plan in Phra Nakhon Si Ayutthaya province.

Objective

1.

To study consumer behavior of safety agricultural product in Phra Nakhon Si Ayutthaya
province

To study the market of safety agricultural product in Phra Nakhon Si Ayutthaya province
To study the development plan of the market for safety agricultural product in Phra

Nakhon Si Ayutthaya province



Research Methodology

The researcher used Mixed Method Research which include Quantitative Research and

Qualitative Research. The researcher used academic journals, academic paper and other related

research collect data combined with Mix Method by using the questionnaire as a tool to collect

400 sample sizes for Quantitative Research and interview as a tool to collect 50 sample sizes

for Qualitative Research. After that, the researcher used statistic, percentage, mean, and

standard deviation analyze the quantitative data. For the interview sample, the researcher

collects, categorized, and analyzed the data induction to summary the result. Then use both

quantitative and qualitative result as a development plan to improve the safety agricultural

product in Phra Nakhon Si Ayutthaya province

Conclusion

1.

Consumer behavior towards safety agricultural product in Phra Nakhon Si Ayutthaya
province from the questionnaire shows that most of the consumer received the
information about safety agricultural product through television media. The most well
know safety agricultural product is crops and the objective is for household
consumption with 2-4 times per week about 500 bath each time. The first factor to buy
safety agricultural product is “product quality”. The consumer believe that the price is
higher than normal agriculture product but willing to pay if the price range is between
11-20% higher as the safety agricultural product was certified. Second factor is the
distributer or the location of distribution which has to be convenient and variety of
payment method such as online shopping or moveable market. Last factor is marketing
tools which advertise in different location.

The researcher found that the most powerful market is through middleman. The
middleman will buy the safety agricultural product from the agriculturist and sell it as a
retail or wholesale. Some agriculturist sells the product themselves through the local
market which facing the lack of labor problem

Summary of the safety agricultural product development market plan: Case study Phra
Nakhon Si Ayutthaya province. The researcher analyzed and synthesized from the

quantitative and qualitative research which summarized the market pattern and market



development plan as following; The market type has to be the traditional way through
middleman as agriculturist are lack of labor and distribution skills. The middleman act as
the representative of the agriculturist and sell the product in the specific market to
show the differentiate which mean the safety agricultural product has to have separate
market from the normal product. The researcher targets the healthy group which both
the consumer, buy the safety agricultural product for themselves, and distributer, buy
the safety agricultural product to distribute it to other industries such as hotels, schools,

restaurants, or department stores by specified 4P strategies as following:

Product: Focus on the certified product by categorized as vegetable and fruits, meat,
agricultural processing. The product has to certified by the research and development under
the name of “Ayutthaya Agri Fresh” with the green logo of “A”, means Ayutthaya Agri Fresh and

also means the grade of the product. The green color is to show that the product was safe.

Price: The price calculates to be a bit higher than the normal product about 20%
according to the quality

Place: The distributions is indirect or through middleman with the convenient location
for the consumer and agriculturist by arranging the distribution learning center where specific
only for the safety agricultural product which could add the moveable car as another channel
but in unique style such as using Tuk Tuk as Agri Mobile

Promotion: Focus on both offline and online channels for example, poster and promote
in the variety place such as the department store, Ayutthaya City Park, Big C or government
office. For online such as, Social Media, Facebook, Twitter, or Instagram

The project management need to be clear structure with rules and regulations of work.
The person who take responsibility must have management skills and knowledge about

production, logistic and distribution between government and public sector.

Conclusion and Recommendation
1. The market type of Phra Nakhon Si Ayutthaya province has to be the traditional way

through middleman as agriculturist are lack of labor and distribution skills. The
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middleman act as the representative of the agriculturist and sell the product in the

specific market to show the differentiate which mean the safety agricultural product has

to have separate market from the normal product. The researcher targets the healthy

group which both the consumer, buy the safety agricultural product for themselves, and

distributer, buy the safety agricultural product to distribute it to other industries such as

hotels, schools, restaurants, or department stores by specified 4P strategies which are;

The product has to certified by the reliable organization, the price can be higher than

the normal product about 20%, the distributions is indirect or through middleman and

promote through offline and online channels.

2. Researcher recommendation

2.1 Agriculturist should gather together to plan the production development and set the
proportion of the safety agricultural product to be align with the consumer demand
under the standard of the safety agricultural product

2.2 Agriculturist should manage the group of distribution by select the location that
convenient to the consumer and manage the place as the unique destination of
Phra Nakhon Si Ayutthaya province

2.3 The government or private sectors should support the production plan which lead

to the quality of safety agricultural product

Research Utilization

This research can use to support the development plan of Phra Nakhon Si Ayutthaya
province in terms of value creation for the safety agricultural product as the consumer behavior
nowadays is focusing about health and safety food or using the natural products. The
government sector can develop the distribution market to become more unique and niche
market for the safety agricultural product only. The target market of this product is the
consumer who care about their health in Phra Nakhon Si Ayutthaya or other provinces nearby.

This will affect the production line and service of safety agricultural product and food safety.
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Abstract

This research is mixed methods of quantitative and quantitative research which has
purposes to 1) study consumer behavior in PhraNakhon Si Ayutthaya Province on safe
agricultural products; 2) study the marketing models of safe agricultural products in PhraNakhon
Si- Ayutthaya Province; and 3) study the guideline for the development of safe agricultural
market management in PhraNakhon Si Ayutthaya Province. The sample of this research was 1
400 consumers previously bought a safe agricultural products. Questionnaire, was used as a tool
to collect data. Descriptive analysis such as percentage, mean and standard deviation were
applied in this study. Qualitative research sample is consumer, distributer both processed safe
agricultural products and non-processed safe agricultural products, producer/cultivator of safe
agricultural products, government agency, marketing owner and researcher by semi-structured

interview in a free format depth interview.

The findings showed that

1. Behavior and perception of safe agricultural products of the respondents: Most of the
information about agricultural products safe is from television. Safe agricultural products that
are of interest are fresh vegetables. The purpose of purchasing is for household consuming with
the frequency of purchase approximately 2-4 times per week. The average cost is less than 500
baht from flea markets. The first factor in the purchase of safe agricultural products is the
quality of the goods. For price factor, most of the respondents found that the price may be
higher than the price of agricultural products. They will pay if prices rise between 11-20 percent
of general agricultural prices. Marketing factors revealed that product itself is the most
important factor that the product must be certified standard followed by the distribution
channel or the location factor that the store must be close to home or work to facilitate travel
and other distribution channels such as online sales or a mobile vehicle. Price factor also
showed that the price of the product must be appropriate to the quality of goods and
packaging. Finally, the marketing promotion factor is to advertise the goods by the media.

2. Guidelines for safe agricultural market management. It found that the right market

model is characterized by specialized niche markets that sell specialized agricultural products



safely. The target market of safe agricultural products is the female customers with moderate
income who is also a healthy customer. Marketing Management of marketing mix is product that
emphasizing high quality agricultural products must be certified according to accredited
standards divided into fresh fruits and vegetables, meat, processed agricultural products. The
price can be higher than the average price of agricultural products by up to 20 percent and
must be consistent with the quality of products with different standards of agricultural products
put up for sale. Distribution factor, there should be a source of convenience to consumers and
farmers by setting up the distribution center as a headquarters of Outlet farming to be the
center for selling specific products that focus on the learning market. The location facto for
distributing agricultural products which is safe as standard for agricultural products is a
distribution center for agricultural products of PhraNakhon Si Ayutthaya province including the
promotion of knowledge of health information and knowledge about safe products.
The location must be close to transportation to reach the target audience with marketing
promotion focusing on online media by creating a website and media in social media

3. Research recommendations.

3.1 Farmers should gatherin group to plan production by determining the proportion of
each type of agricultural product to be compatible with the demand of the consumer.
The output must be continuous, can meet the needs of consumers and the standards of safe
agricultural products.

3.2 Farmers should manage distribution groups by choosing a place to sell safe
agricultural products that are ready for public utilities and facilities to consumers as a
distribution center and distributing products for agricultural products that are safe and unique
for PhraNakhon Si Ayutthaya Province.

3.3 Agencies related to the production of agricultural products should be promoted
from the production planning process to achieve the standard of agricultural products.
Keywords: Guideline for the development. Safe Agricultural Market Model, Safe agricultural

products
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LA UNVILANUADINTYD UDUNYD UNEANTITUNTTUD Glzlae NAJYAT hagteean NAQYAT, 2552)

Gl

ngfnssuguilna (Consumer Behavior) munefis wainssudeuslaavinisdum nsie
msld msUseidiuwa  misldasendndusiuaznisuing - Gsaiadnazausdninuiennsuealn
viovanedanginssunisinaulanaznisnszyhvesuiinafiiisadostunisteuasnsldauan
tnn1seaindndudesfnuinariiaszinginssuguilaamemananalelsenis nafe (1)
woRnssuveIuUslnalinasianagnsnIsnatnvedgsia uariinaviliigsiaussauaudnis avause

iruAnagnsninITnamiausanevauesnuiitnelavesiuilaale  (2) ielviaennassiu

¥
4 =

LIAanINsaataineadesiunisaiiemnuiisnelaliungnan aewmalidenesfinuingAnssuves

q

AUslnAiednmnagnsn1an1snana Iieneuauslanalavewusine @ @il uazan,
2541: 82)



MIAsIEingAnssuguilaa (Analyzing Consumer Behavior) Lduniséumniedsy
LﬁIEJ’JﬁUWﬂaﬂﬁﬂJﬂ’li%@LL@Bﬂ’]ﬂ%‘UENE;J:‘U%Iﬂﬂ \onsuiednvazaufeinisuazngAinssunisde
waznslivesuilaalfedravmnzan Aowildiiefumdnvaznginssuguilaafe 6Ws wag 1H
(Who What Why When Where Who Whom &g How) \diefunmeu 7 Usznns wie 70s
(Occupants Objects Objectives Organizations Occasion Outlets ez Operations) Fap5197 2.1

Tuwangfnssudusloa Wunsfinwdanggdanivihbiianisdedulafondndasiuasuinis

' '
a ¥ a o

lngisuauannIsiindainseAunvibiinaudents danseduiiudiuituanuidnidnfin vede

]
WIsuiadioundesiiiduanviedusliannsoninezld enuddninAavesdorsldsudvinaain
Snvneeing 1 ve3ffie wariinsneuaussuesdevidomdinaulavesde yduduvedueaiagi
fasnszduliiAnaudasnisieundiiliinnisnevauesdensedu fduluaaiisenadendn
Stimulus Response (S-R Theory) Tnedswazdendanmi 2.1

1. Asnszdu (Stimulus) Asnseduiienaiiatuesainnelu (nside Stimulus) wazAunszeu

Y v

31nA1guen (Outside  Stimulus) dnn1snatnvziesaulanagindensequaiguen Liteliguilaa

YA 1

Anaudesnaudadus fanseduieiniumggdlaliAnnisdoduisinet (e1sual) Aansedu
AEUBNUITENBUMIY 2 a3 D
1.1 Asnszdunnanisman (Marketing Stimulus) [Wudenszdudianunsoaunuuazsios
plviddu Aenseduiliiendesiudiulszaunmsnain Usznoude
1.1.1 Ansedusunansias (Product Stimulus) 19U eenRUURARAsil a8
Wiensedfundeanis 1usy
1.1.2 Ansedudusian (Price Stimulus) 19U M3fmuasImdudlimzauiy
wanSalaeiasangldusnisidmane Wusu
1.1.3 Asnsedusnunsdntesmiansdming (Distribution Stimulus %3e Place
Stimulus) 19U Tndmtnendnduseilsimade eldanuazainunfuilaniedndunisnsedy
Arudesnste s
1.1.4 Ansedufnunisdaaiunisnain (Promotion  Stimulus) 191 Aslawan
atiane Msldanameneuveaniinnueie nmsanuanianua nsadeamdTLsuAfuyana
shludetndudanseduanudoansde (s
1.2 Aenszdudy (Other Stimulus) Wudsnszuniudesnsiuilaaiiegnisusnasdns
Famuaulalls Aansedumani oun
1.2.1 Asnsedumaasugia (Economic Stimulus) 1y naglasegha T1oldves
Fuslan Wusu Fellavdwasiomudosnsvesyana Lousy
1.2.2 Aansedumanalulad (Technological Stimulus) 1ty Wialuladsunisuan

LASRTnsRviuay [Wusu
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1.2.3 AanseAuUNaN)uuneuazn1siles (Law and Political Stimulus) 193U ngvsney

WNuviseannau 1udu Fasiidvdnasanisiiunieannufon1svewue

1.2.4 @insgAun1adausssy (Cultural Stimulus) @y vuusssuienyssnallne

Tumaniasing o azinanszauliguilnafinanunesnisteduilumaniaiiy

A13197 2.1 A0 7 A10u (6Ws waz 1H) liienAney 7 Usenisiieniunginssy

A01Y (6Ws wag 1H)

ANMBUNABINITNIIU

nagnsn1snaInneItas

1. laseglumaadmng
(Who is in the target

market?)

anwazngulnung
(Occupants) AU

1. Uszrnsaans
2. pilenans

3. ININEN

4. WeRNTIUAIENS

NAYNSNNIAAIA (4Ps) Usenausie
NAENSATUNGASU9 51A7
N5INTIMUIBLAZNTEUETY
ANTAANATILIANNZEY WAZENLTE

= 1 1%
aussauitanelavengudmingls

2. fuslnatoayls
(What does the

consumer buy?)

T
a

AdUslnARBIN15%® (Objects)

e

Ay a

aanduslnadenanKEn el
ffe dosnsnaantivse
2IAUTENDUVDINANNUN LA

ANUUANATILTIEN IR

nagnsAuNanse (Product
Strategy) Usznaunay

1. wdnsueivan

2. sUanuwalndnsinu

3. NAnsuIAIU

4. wAnSueifiananYs

5. ANYAINNART U AULANFS
NNSUVTU USZNaUAIEAIY
WANANNINAUNART N USANS

PN ULAZAINEN Y

3. yluuilnAdate
(Why does the

consumer buy?)

[y

amgﬂszamﬂlumi%a (Objectives)
fuslnadedudfioausseniy
fB9N15 NNAIUTINBLATATY
I9INen Jedeadnuniatladeiisl
Sm%waﬁiawqaﬂiimmiﬁa R

1. Yademelp eladem@siven
2. YadunedenuiasdmusIsu

3. Jaduauyena

2. NAENSIUNTABATUNI
A1IMANN

3. NAYNSATUTIAN

4. NAENEIUTDINIINITIA

MUY
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A01Y (6Ws wag 1H)

AMBUNABINITNIIU

nagnsn1snaInfneItas

4. Tassidrusinlung
Fadulade

(Who participates in
the buying?)

UNUWIWBINRLAN 9
(Organizations) NIV valLMS

AraUlaT e Ussneun %

b

=L
o)
s

1.

D

®)

=

and

=

)}
e

‘_5)8
gl)
—o
)
=)
©

e eXp e X
Rbe
®©

2.
3.
a.
5.

daj
Qe

nagnsAldinn Ae nagnsnslaan
wag/v3enagnsduasun1Inain

Ingldngudnsng

5. fuslaedeiilola
(When does the

consumer buy?)

lonaluniside (Occasions) 1y
Prsieulavedt vietimglavedd

Julavaamou Yrualnvesiu

&g ¥ & & \ a
NAgNSALEINN A NagNsNITaety
ANSAAIN WU VINANSALETUNITHAN
Walndsaannassnulaniatunis

Oh)

6. fiuslnmteiilvy
(Where does the

consumer buy?)

Yo nmnIaumnas (Outlets)
uIlnAluYinsYe Wy

¥ a ¥ s f
NNATIWAUAT PULUDINLNA

SNUV1VDITT 18

NAYNSYRINNITINT MUY UM
Uandaeignaiadimaneg

TR UALNaIR8Nals

7. guslnateegnals
(How does the

consumer buy?)

Funevlunisinaulade
(Operations) Usznause
1. mssuidaym

2. MIAuMaya

3. NMsUseLiiunNanedon
4. mssnaulate

5. ANUIANNENAINITTD

nagsldnnAe nagvisnsdaata
A5maNA Usenaumniglaiean
nsuelagldntdnaiueng
MSALESUNITVIY NSIAUILAY

Uszrdunus N159aInnIansa

P : A35900 LESSmULAsAE (2541 126)



12

2. naveunIeANIANNAR (Buyer’s Black Box) AnusdniinAnveddveniiuseuiaiiou

'
= Y a

naaasn (Black Box) BegwanvIagvwliannsansuld JsemeneuAumanuidninfnves@e

Y

(%
a a [

lnsanuidniinAnveddelasudnsnasndnunvves@onasnszuiunisindulavesdde tned

Y

v
v A

Tuazdennail
2.1 AnwarYDETe (Buyer Characteristics) 18v5naaindadesing o Aetademuinmusssy

Tademudeny Jadediuunna uwaztadesuinine,

(Y L3

2.1.1 Yadedudmusssu (Cultural Factors) 1Judydnvaliazdsfiuyvdasnetu

o

Tnaiduiigansuanunislaaduiiimuawararuaunginssuvesuyedludiaunis (Stanton and
Futrell, 1987: 664) A118uluIAUsTTUILANUADNLULVDIFIALLALATNUAAITULANA19VDIFIAL

ndarndu Tausssududeiiunanudoinisuasnginssuvesyana Unnisnaindesaisds

[

AU UA UMY AUSSSY hazundnwuensilasuwlasrartululdinualusunsunisnans

o
Yo

Sausssuanusakualanatl

[ & < v & [ I
N. TAUETTNNUFIY (Culture)  Tudnuasiugiuvesupraludeny Loy

[

nwaizddoaulnedainannsvasnasumginssuvesdnulne Mirilanvaznginssuiindoads
fuy

v, YmusIIUNGUEen (Subculture)  ManBfs TmusITHYRsLAaEnFuTd]
dnuazlanzuazuanseiy Jalegneludsnuvunelvguazadududou Yausssugosiinaniiugu
magimansuardnuuziugiuresuysd fausssudesysznoudie nduiiawd (Nationality
Group) naxuenauT (Religious Group) NAuERY (Racial Groups) ﬁuﬁmﬁgﬁmam‘ (Geographical) nqu
91%0 (Occupational) NquEpEA1LDNY (Age) NGuLAULNA (Sex)

A. Fuvaadany (Social Class) vnefa nisutsaindnvesdsauooniugiug
funndneiu Tnsandnilufeinasingla (1us) nindauvdondn undanif) luusasdudsen
wflanuzernaientu uasanndnlutudsasfiunnsnsiuariinvnsiundieiu mautsumadses
HuBntadenileiitidvinadensfnduladevesuilan tnnmanainfesnududnuiioduuuams
Tumsuusdiunain msfvuasaiadviing MvuadusdniueiazAn¥aAeINIsveInain
Whvane strdindnlsyaunsaaalfainsnaussmudioansvesusastudsaulignios dnuas

=

NdAgguastudsnuiiawialul (1) yaranglutudiauifedfuiivuiluuasielon wainssy

o w

wazUslaarfeAaaty (2) yaradzgninadugamisenamuiiuniiieausunudiautiy (3) duves

a o

danuudanuen@n s1gle §1ue aszna Aunus win wseyadnanvuz (4) Fuvesderududiiu

[
[

TunauNfeLiloity wazyaraasaldsutuvesdinnligunsonatle  dnuastuvesday

v

wuseeniunnaulvelle 3 seAu Ae seAuas (Upper Class) szAunand (Middle Class) wazsgaus

(Lower Class)
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2.1.2 Uadedinudsnu (Social - Factors) iutladeinestoddudinuszdniu  waedl
anSnarengAnITun1sde nquoaBsazidninareyrmalungunisiuatton (Value) n1siden
WeANTIH (Behavior) kagn13a1539%3n (Lifestyle) Tauviaviauaf (Attitude) uazluIAIUARYBIUAAR

\Hesnasiidndnaderinuaf auAaiy wazaAlenvetuanalungudnede nquddauuady 2

oA a . : ) A a Al v a ' A

nau Aa nquUgund (Primary Groups) laun AseuAsy Wowain wazieud1u uasdnngunilsde

nauvAend (Secondary Groups) taun nauyaradulludiay ieusiuenwazsinan iy yana
1 1 [ ) g

nanee ¢ Tudsry Wudu

q

U, ATaUATY (Family)  uanaluaseuasiiodndBninaunngaseinuad
PNUAAIULAZANTNYIYARE

A. UNUIMKazanIue (Roles and Statuses) ymAadziigItoIfuraIEngy

Frzrorinsziilastiunumilulfnsisy indulede nidvdwa frouazly

Y Y

v a

213 Yaduduyana (Personal Factors) msindulavesiioldsudninaan
ANYULAIUUAAANINATUAN 9 UsEnaume
n. 81y (Age) D gluAnAIFuaEilaNADIN1HAN Sugisn ety A15UU
ﬂfcjzuQ’U’%Iﬂﬂmumqﬂssﬂaw’w’wﬁwndﬂ 6U,6-114,12-194, 20 - 344, 35 - 49 U, 50 - 64 U way
65 UTulU 1y nautefureunaaasdautanin seuAunUssamundunassnensinseuneeula

2. 19939I9ATOUATY (Family Life Cycle Stage) Wudunaunsiseinues

a 1

yaraluanvazreansinsauass nsmssdinluunazduneududaiidninasenudenisinuad

wazAnenvasupraribiinANfeInslundndueiuasnginssunisteiunnediaiu

o 1 [

= . = 1 I
A. 81T (Occupation) 81¥NYBdLAazyAAaIznlUgAUTNTY wazaAIY

Y

'
a Y

ABINTTAUALALUINTARANANAY LU T151¥N15asTeYviukarduadndy  dngifassde

a

+

A o

\dorns1AamseRIATesiuTIALIN Fednnsnainasfinudwdndusivesusuniiyanaluendnlvy
aula Weagdafanssumwanaliaussrnusesmsiviivanvay

1. Tananawiswgna (Economic Circumstances) #39318la (Income) Tena
MuAsygnavesyanande selavaiyana Jalnarodiuianisvenasiiruafiieanun1sdnetu

= . v = = v a a o ¢ alal

3. N15Anw (Education) #iin1sAnwiasinuilduazuiinandndueind
AMAMINNNIETRINSAN 6

2. aflguvivennan (Value) uarguuuun1sasedin (Lifestyle) anflauvangiis
Anufienludavemseunna visoruAnlusedlaizomils vsevuneidnsdiuvewmalsylevunsus
1 a o Aa = o aa L3
931A1FUAT AUFULUUMIMTITIN Eneds JULuuvaImImsaiinlulanuyud lnsuanseanlugy

YoaRanssu (Activities) AWAULA (Interests) AuAALL (Opinions)
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Aanszduniouen nIRDUALEIBIT
(Stimulus = S) (Response = R)
Aansedu
VN9N15HA0 Banseiudu g | —|  ndeshvide —> | - MslAenwan e
(Marketing (Other Stimuli) ANu3antindn - NSLEBNAT
Stimuli) V031t - MSERNEYY
- wand - LAITEENI (Buyer's Black Box) - alunsile
- 5P - walulad _ JSuaunste
- Mg | - nsidles *
- MIAAEBUNTAN | - TUUSTIH 18]

ANYULVDIETD TunauN1IAnaUlaveTe
(Buyer's Characteristic) (Buyer 's Decision Process)

"y . - n135U3Ugnn (Problem Recognition)
- Javgeuiniusssy (Cultural) L
oy W - NMSAUNIVBNA (Information Search)
- Yadumudsnu (Social) -
o - M3Uselunanisden (Evaluation of Altermnatives)
- Yadgdruyana (Personal) e
oy - - nsandulage (Purchase Decision)
- Y33gauiAnInen (Psychological) - e
- WORNTIUNYURINTYD (Post purchase Behavior)

P: A325500 LESTAULATANY (2541: 82)
%3 ‘:llt:la

AN 2.1 JULUUNGFANSIUEDD (Model of Buyer Consumer Behavior) uaziadenilansnasie

NOANTIUNNTIOVDIRUIIAA (Factors Influencing Consumer’s Buying Behavior)

2.1.4 Jadua1uidninen (Psychological Factor) miLﬁaﬂ%amammalm%“u@m'ﬁwa
ntladeduidnine dsdeindutadoniglusguslnaiiddviwadenginssunistouarnisl Fauan
Usznausme

n. M594la (Motivation) vsnefis n&adenszau (Drive) Mieganglusiiyana
Fanszdlfymraufid (Stanton and Futrell, 1987: 649) msgdlainnelusyanausionaazgnnszyu
ntladenisuen 1wy Yamusssy sunsdany v3oAunsen u 1wy dnnisnaralfiniesdienisnain
donsedulfiAnninudosnis ngfinssuvommudiintudosdiusgla (Motive)  Fanuneda
AFssnsladumsnszduanmglusiyanadideanisuaisanuwelasengAnssudisidmne

LN ! [

(Stanton and Futrell, 1987: 649) dnn1saaiadesdnwitausegdanindunigludiiuyedddiodnly
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ANNABINITVDINYEE BUUTENBUMEAIIUABINITNINTINILUAZAIINABINITAIUTATING 64 9
ANURRINswal L AALdlnasmauAIUITaANdBINTSTRIMY UnTeinela auengug
n1salanilveidunn Ae naufn1sydlavesinalal
[ . Id = 1 A (% =
. N155U3 (Perception) 1unszuuMsTUsazyanalalienass dnszileuy
wagAAUVNNeTayaLNeazas N NAANMNNY vSenEnede nTEuIun1IALlavesyAraill
selaniilwiendueg 3NANMINETY M35UgzanstianugdnanUssamdudans 5 lawn nmsldiiu

loindu 1adu lnsavd wazlagdn nssudidunszuiunmsvesusasypradeduegiuladenielu wu

= v

AR Uszaunisa Amnudeanskavesual  wendnideiidadenteuen fe danseAunisius

€
&

U

98915 dunszuIunITNITNAUNTeY TuABUNIS5UE 4 Juneu e (1) nsiUasudoyails
2 . a £ A v oa a vy %] Y Y] 1 |
\danass (Selective Exposure) LAntuiileguslaalnlonialvdeyaidiungsies sndiog1ay
Avulnsieienvazidenildsudeliornarsvselavanuuliuiauly vievulavana lawuty
Wawls (2) msddlasuiveyanlaidenass (Selective Attention) induileguslaatdenitagsdlay
aanseruegtlaegrmilaielindudmingiinnnuaslasuteya dnniseainazdesddanuneisy
Mgafrnumseainiminidnvaueseu Weviliananuaslasuinaisneain wildldnneaiy
7 Anasiusrgninnulilunsigndes luduidadunisfinnumnedeyafilasudiuninfiany
17 A o o v v £ < o V& ! a & (YY) a -
Wlamuninnmseainimuald audnlafagdilugiuneusiely nisianuduey fudiauai Auwe
warUszaunisal (3) maiushwdeyaiilaidonass (Selective Retention) munefis n1siguilaa
Indtayavisdiuiwlaviulieunielau ndmnilesuwaziinanudilauds dnnisnainses
wengasaliveyaegluninumssdwesuslan dennudwesuslanssiliinnsindulate
A. MITeUS (Leaming) Muedie NsiasuwUamginssuuay  (59) Aulily

Yo o v

BeaangAnssuIINUTEaUNITUNHILL NsiSeusauaAnainduiloyanalnsudinsEAuLay L

9

a 1%

Aamsnauaues Jsifevguidinsedunisnevauss dnnisnainliuszynalanguiisenislavan

'
S a

auAndulszdn nsseuginIndvinanaluagne wu viruaf Audeie wavUszaunisaluein

ag13lsfnudnszAuiuasddnsnafvi liiinnisiseuglanedidnsnavilniinnisisougfe

nsnaaaslildiniinisdnfonssuuny msenisuautugnédondefuiiodedud mingndlite
duazlifnnimaaodddaudiiuay

5. e (Beliefs) WWuruAniiyanadadeiied fuddadmilstaduinain
Usraumsnluafin 1wy walgadliiAnaudeiedntiiuealsiindigs tneldalounuirdudela
fmdsgs WudahsliAnaudeieiniusanfvoseugulu tifulsansegdaludiusn fuilaa
Aamuidedonnsldiulsasastiaymiueiossusd faduanudeluguaviidnnsean

v ¢ A 4 aa
maﬂimi\‘iﬂLW@LLﬂ‘LSUﬂ']']NL%BV]Nﬂwa']@
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3. ViFuAR (Attitudes) wunedis n1sUseliupuianelavielinalavesyana

ANNIANAUETSURlkaIWIltuNSUS UATINAs oA LA avsedsladamils (Kotler, 1997: 188) 3o

Aao

nngANiIAugantinAnvesyananildsladanils (Stanton and Futrell, 1987: 126) MnA15ANYN

wuhviruaRvesuslnafunsinaulageduaaziinnuduiusiu dnniseaiadesdnurinvinuafty

[

Anduinlaegalsuasivsuwdasegnels msiinvesiruaituiinandeayaiiuiazaula U nafe

\AnnUszaumsadiBeuslusnfeiuaunrdomnuiindnvosyana wazifinanaudusiusise
nAuE1eBe Ly Wousl  \fleu yaraduiludes Hudu nrdnnsnanadesnsliguilnadeduan
Y8391 dnn1seataiiniaiien Ae (1)  aswviruaivesyuilanlviaenna eaiudun1vedgsng
(2) farsanIviruafvesiuslnaluegnls uddsimundudiliaenna asiuiruaivesiuilan
dieliAnaaudesnsludun duudsieddinauasldiniesiiolunisinsdodoas Ssazannsa
LﬂﬁauLLUaﬁﬁﬂuﬂﬁmaquﬂﬂalm

2. YAANNIN (Personality) wagvngufnsesn (Freud Theory) Mungfis anway
fudsineriuannafuvesusazyana denstilugnsmevaussedsuindeniifuurldumilouis
v3eaenAadiu Naufn133ilavenisesn (Freud’s Theory of Motivation) H¥eauuiin dvgwa

'
14 a a =2

AuInIne1danvuangfnssuuyed (Wssgalauazurdnnin) awlngildudslddindadudiu

o a s

AvuayeaNAMLYEddulsENaume (1) BR MUNETIEINLAAINgANTILEDNUIANUAIIUABINITTY

9 9

(% '
[y a [

NUFIVRIYEINUANUADINITNLAT Tngladainailing@nssutumunsiuafouvesdeny (2) 8
10 viEneds ANURBINITAIUANENEDY AMUNIANHETIA AINIAITH wazAD UEYBIUAAA (3) YilaTd
Tn wneda aauiinanmginssuoanuimuadenvesdinuuazuinsgiuiiudasssy Jaduivousui
nouilailUlglunmsivuaueinamaesuilaame
9. WIARYBINULEY (Self Concept) nunedia A1wsdniinAnfiyuanaiseniie
L= a 4 a ! A [ = a < ! 1 1% a
WseANuAnNuARaAnituARadY (Faw) danudaiiusenuetials Usenausie (1) wuifinvesmules

Y a

A v a = a a P @ v & a v
Muva3e (Real  Self) wunedia mufnnyAAaLoInuLeILinsuludoiaasaiyananains (2)
wuAnvesnwedlugaunfd (Idea Sel) wuneds mnuzdnindniyaaaldiduseinlimuduguiu
yaradadnvilingAnssuveaunaennaesiugauni (3) LuiAnvewnuesineInsiiyanady (daaw)
UDINULBATILIIAZY (Real Other) wuneds ypaadniiunmdnvalityaradu (@au) Nenuoiiuiase
! Id 1 a v 14 = o a 4:1' (% a
Juduegnls (4)  wunAnvewnueINfeINIsIiuARady (Feaw) Annerduautadlugauad (Ideal
Other) aneds NMsiyArafeInsiyanady (dnw) Andauuiluwele wu nesnstidinuuesiniy
AuNilsatioy

tinmsnandndudednuvdninasinsdndulade e Jadeneuendududiunauiunan
Yadeauinusssuwazdeny Jadoauinine@sdeinduladonisly suisdnvazdiuynna

(% ¢

Jadumantifiuselevusanisiiansandnwazauaulavesi@eninendndue Ingasilldusulss
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[ Y

WA Andulaniugan NMsdntemninIsindiiewaznsdLasuNsRaaiieassliguslag

a v a (% 6

\AnvirunATifdendnfusinazu3on
2.2 nsvurunsinaulaveside (Buyer Decision Process) Ussnausetunoussieluil
221 m33u3ANAeINTs (Need Recognition) v38n155u3Ueymn (Problem
Recognition) Msfiyaraiuzienudesnismelureswmuiseiainiues vieiAnndansegu 1wu
AN ANAATEINE ANLABINNTIaNA AATUUIA Ma Besandiannudesnisnasanisuay

AMUAEDINISTLTUAIINUTITa U UL T UAILADINITAUININGT AurartiintuLilodaseauni

snanadudinssiuunnatziousiaisnasdnnisivanseau andssaunisaluefaitlmauig i

'
a o

IgROUANRIAINIEAURELS MuNdAgvainnIsnaInlutuneunTEs UANABINISEE 2 Usen1s

sadda a v

Umﬁmﬁm%wawﬁwamaﬁim (2) WUIAINUAANIT

[y

2 o v v a Y A
fAa (1) dnnisnaindeddiladensedunean

NTEAUAIINABINTT UNN1TNAINADITEENIITEAUAIINABINTISHARS NN ILIUREULURINADALIAN

UNNIINAINADIANUITOTAMANITUIN 9 AIUTMILLIANNBNTLAUAUADINIT

a
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